Aqua Paw Hydrotherapy Centre
49 Coronation Street
Fredericton, NB E3A 4K5
506-470-4161
aquapaw.hydrotherapy@gmail.com

‘Welcome to Aqua Paw Hydrotherapy Centre

First Time Visiting Our Facility?
Here is Everything You Need to Know!

Before Arriving: Please make sure you do not feed your dog 3 hours before their pool visit.
Please be mindful of your scheduled hydrotherapy appointment as they are often times
followed by another scheduled appointment.

Location & Parking: We are located at 49 Coronation Street in Marysville. Parking is available
in the driveway or on the side of the road. The entrance is around at the back of the garage
(sign is posted).

The Scoop on Poop: Please give your dog a chance to use the bathroom. Car rides can be very
stimulating for dogs. Poop bags are available by the facility entrance, by the small trash can or
just inside the door.

What is Provided: Fresh water, treats, toys, blow dryer, towels and life jackets are provided.
Although we do have life jackets on site, please feel free to bring yours along if you prefer.

Always keep your dog on a leash to and from your vehicle.

Veterinary Information

All dogs are required to have a consent form completed by their veterinarian before their initial
visit.

Please ensure your dog’s nails are cut short and rounded (not freshly cut) as this reduces the
potential for scratching of the therapist or equipment that can occur as they swim.

A quick brush of your furry friend would be greatly appreciated as it reduces the amount hair in
the pool and remember to always remove burrs or other foreign matter. This quick once over
helps ensure our equipment will operate with ease and helps maintain the cleanest
environment possible for our beloved pets.



‘What to do in the event of a pool accident?

Pool accidents are rare but on occasion it may happen to older dogs or one with a neurological
deficit. They can get overly excited while swimming and may accidentally poop in the water. If
this occurs, we have to disinfect the pool as well as the entire system. As a result, the pool
must be shut down and a $200 fee will be charged.

To avoid accidents, please make sure your dog has taken care of their bathroom needs before
arrival. If your dog suffers from paralysis, we recommend using water diapers.

‘What to Expect in our first session?

The first session is all about having your pup feel emotionally secure and safe. Usually after our
initial greeting, (which usually includes treats and belly rubs), they will be fitted for a life jacket
or harness and assisted up the stairs, to the pool’s edge. They will be lifted into the pool or
they may use the ramp depending on their condition and moved slowly to the opposite end of
the pool, onto the bench. We will begin with some massage work and after they are feeling
more relaxed, we will take our first swim. The canine hydrotherapy session is usually combined
of warm water massage and swimming. It will all depend on your dog’s condition,
circumstances and your goals.

How often should you come for a hydrotherapy swim session?

The answer to this question will depend on many variables. We will be talking about this in our
first session together and will map out a plan to accommodate your needs.

Payment Method: Cash, Debit, E-transfer, Visa, Mastercard and American Express

At Aqua Paw Hydrotherapy Centre | consider myself privileged to work with and care for your
beloved family friend, and you, their person! | look forward to meeting you both!

Thank you for following our guidelines!

Brenda Clark



